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Job Description 
 
Position Title: Educational Content Developer 
Department: Instructional Design 
Reports To: Vice President of Implementations and Content Development  
Classification: Full-Time Hourly 
Supervisory responsibility: None 
 
Position Start Date: ASAP 
 

Position Summary 
 

You can write and have an eye for good design. You want to advance beyond administrative work. You 
are looking for a position from which you can advance inside a growing 35-person learning technology 
company.  
 

If this describes you and you have some experience with digital authoring software, this job might be for 
you!  Your projects might involve building online courses with authoring tools like Microsoft PowerPoint, 
Articulate Storyline, Canva, and Adobe Premiere Pro. Our courses and learning platform allow over 50 
national associations and medical societies to build continuing education for adult learners. Your job will 

be mostly instructional design and course layout, with some marketing writing and whatever else you 
show ability in thrown into the mix. 
 
Not an instructional design major? It’s not rocket science; we’ll show you the ropes. We like the liberal 

arts. We expect you to have an undergraduate degree from a four year college but if you have a two 
year degree that provided hand-on experience with digital authoring tools you should apply. We are 
looking for an individual with strong attention to detail, the instinct to drive quality, an ability to get 
interested in the arcane, job-specific subject matter that our clients do training on, and the adaptability to 
gain proficiency in the various software platforms (learning management systems, course authoring 
software) that online educators use.  
 
Qualifications: 

1. 2 or 4-year degree 
2. Strong writing skills, including the ability to follow a style guide 
3. Strong ability to prioritized and manage time efficiently 
4. Interpersonal communication skills and the confidence to interact with our clients 
5. Some visual design capacity 
6. Exceptional computer skills; MS Office Suite 
7. Excellent typing, spelling, proof reading and grammar skills 
8. Ability to work independently with minimal supervision 

9. Experience with authoring systems, such as Storyline and Captivate preferred. 

This position collaborates on development projects with business partners and key stakeholders 
recommending as well as creating the ideal learning experience for both internal and external audiences.  
 
If invited for an interview, you will be required to take our writing test. 
 
 

Essential Job Functions 
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• Designs and develops training programs and instructional materials using instructional design 
principles and best practices in applicable software and web environments. These environments 
may include, but are not limited to, Articulate Storyline, Learning Management Systems, and 
other e-Learning tools. 

• Creates course guidelines, design documents, storyboards, and structures course content. 
• Works with Subject Matter Experts (SMEs) to develop learning objectives and training content. 
• Works closely with facilitators to determine appropriate course content and delivery method. 
• Performs needs analysis to help identify policies/procedures, compliance performance 

requirements, trainee capabilities, and learning styles. 
• Ensures learning and performance objectives are appropriate to the audience and that the 

training materials meet the learning and performance objectives 
• Conducts quality assurance on training materials, including loading, testing, and evaluating 

programs in a Learning Management System. 
• Follows production processes to maintain project timeframes and target dates. 

 
 

Computer and Literacy Skills 
 
To perform this job successfully, the following computer proficiencies are required: web browsers, 
Microsoft Excel; Microsoft Outlook; Microsoft PowerPoint; Microsoft Word.  
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Experience 
 
Bachelor's degree from four-year college or university and one to two years related experience and /or 
training is preferred; or equivalent combination of education and experience. 
 
Special Licenses and / or Certificates Required: Instructional design or online development certificates 
are a plus. 

 
Physical Requirements 
 
The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions. 
 
While performing the duties of this job, the employee is frequently required to stand. The employee is 
frequently required to walk. The employee is frequently required to sit. The employee is frequently 
required to use hands to finger, handle, or feel. The employee is frequently required to reach with hands 
and arms. The employee is occasionally required to climb or balance. The employee is occasionally 
required to stoop, kneel, crouch, or crawl. The employee is regularly required to talk or hear. The 
employee is occasionally required to taste or smell. 
 
The employee may occasionally lift and / or move up to 25 lbs. 
 
Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral 
vision, depth perception, ability to adjust focus. 
 
LIMITATIONS AND DISCLAIMER 
 
The above job description is meant to describe the general nature and level of work being performed; it is 
not intended to be construed as an exhaustive list of all responsibilities, duties and skills required for the 
position. 
 
All job requirements are subject to possible modification to reasonably accommodate individuals with 
disabilities. Some requirements may exclude individuals who pose a direct threat or significant risk to the 
health and safety of themselves or other employees. 
 
This job description in no way states or implies that these are the only duties to be performed by the 
employee occupying this position. Employees will be required to follow any other job-related instructions 
and to perform other job-related duties requested by their supervisor in compliance with Federal and 
State Laws. 
 
Requirements are representative of minimum levels of knowledge, skills and / or abilities. To perform this 
job successfully, the employee must possess the abilities or aptitudes to perform each duty proficiently. 
Continued employment remains on an “at-will” basis. 
 
Send all resumes and cover letters to: sales.jobs@webcourseworks.com 


